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Over $112 Million Donated to
Non-Profit Organizations

DMP Employees
Surprised with $5,000
Bonus to Recognize Their
Generous Contributions

Among the employees of Digital Monitoring
Products, generosity is important — so much so
that it's one of their company values. It has also
been their motivating force behind Project100,

launched in 2019 with the goal to give away $100 million in time and money to
non-profit organizations by the end of 2025.

A big goal to be sure. But last month, CEO and President Rick Britton
announced that Project100 was not only achieved but surpassed. A full four
years early, DMP collectively has given more than $112 million in donations and
10,000 hours of volunteer time to non-profit organizations.

Contributions, continued on page 3
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community.

The Security Industry Association
(SIA) has opened the call for
nominations for the SIA Women in
Security Forum Power 100. New in
2022, this annual initiative presented
by the SIA Women in Security Forum
will honor 100 women in the security
industry who are role models for
actively advancing diversity, inclusion,
innovation and leadership in the

“The SIA Women in Security Forum
is proud to introduce the Power
100 program and looks forward to
recognizing the inaugural class of
honorees at ISC West,” said SIA
Women in Security Forum Chair Kasia
Hanson. “The Power 100 is a new way
for the SIA Women in Security Forum
to celebrate the extraordinary leaders
in our industry who are raising the

SIA to Showcase
100 Women in Security

Nominations Due by

bar, breaking barriers and advancing
opportunities for women.” Honorees
will be invited to attend a special
Women in Security Forum event at
ISC West and be recognized during
the trade show.

“Each year, the SIA Women in Security
Forum’s efforts to foster a more diverse
security workforce grow even stronger,
and we are thrilled to build on the
forum’s successes with the Power 100
initiative,” said SIA CEO Don Erickson.
“This new program will recognize
women who lead, inspire and innovate
and are truly making a difference in the
global security industry.”

To nominate someone for the

inaugural Power 100 program,
complete the nomination form at www.
securityindustry.org. Individuals may
submit more than one nomination each,
and all nominations must be submitted
by February 18.
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Why Digital Storytelling Is
a Great Way to
Increase Brand or

Product Awareness

By Brian Plant
Ignite Marketing Group

For thousands of years,
storytelling has been a form
of entertainment and even a
way to pass historical events
down through generations.
But did you know you can
apply the strategies of digital
storytelling to your marketing
strategies? Yes, you can use
digital storytelling to increase brand awareness or
even highlight a product. You'll find there are many
benefits to learning how to tell a story with your
marketing, so here’s what you need to know about
digital storytelling for businesses.

What Is Digital Storytelling, continued on page 12
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TMA 2022 Virtual
Mid-Year Meeting
April 26-28, 2022
MORE INFO: Online at https://tma.us/events/
virtual-mid-year-meeting/
TMA Contact: Julie Webber,
Vice President of Education & Training
Email: jwebber@tma.us
Direct Dial: (703) 660-4915
To register, contact Leigh A.
McGuire, TMA Director of Marketing
& Communications -
Email: Imcguire@tma.us



False Alarm Prevention

Simplified. 4,
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Ppolice dispatches are
due to customers not
answering when the
monitoring center calls.

rapildSM

Help your customers prevent false alarms instantly via a text
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message containing important information needed to make critical
decisions in real time, with the ability to take action quickly. Fes P onse
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SEND US YOUR NEWS
Editorial submittals:
Send your news releases to info@
snnonline.com

Training Dates:

Send your Training dates (Title,
Location, City, State, Telephone and
Website) to info@snnonline.com.

Special Events:

Send your special events including
conferences (Title, Location, City, State,
Telephone and Website) to info@
snnonline.com.

Contributions, continued from page 1

In a tearful, heartfelt message during last month’s all-company meeting, Britton
expressed his gratitude saying, “| want to thank all the employees of DMP for their
dedication and hard work throughout this project. Every bit of the money that we are
able to donate comes in some form from your labor. We can’t do it without everyone
contributing; we appreciate every single minute of hard work and effort.”

As a part of the announcement and celebration, Britton surprised the group with a

Program.

$5,000 bonus for each of the 364 employees. This goes on
y top of the 4% bonus earned as part of the DMP annual Bonus
®

As a company, DMP has supported several worthy causes

and continues to create opportunities for employees and their families to contribute
financially, although their personal, hands-on donations of time and talent are equally
appreciated. “This kind of giving provides the double benefit of serving others in need
while serving as a reminder to be thankful for our many blessings,” says Mark Hil-
lenburg, Vice President of Marketing. “The bottom line is, we want our people to be

generous people,” Hillenburg adds.

Project100 has provided funding to over fifty non-profit organizations around the

world including:

Convoy of Hope Breast Cancer
The Seed Foundation of the
Company Ozarks

Care to Learn Victory Mission

Camp Barnabas

| Pour Life

Mission 500 Good Samaritans
Boys Ranch

Safe to Sleep

OneSolePurpose

Habitat for
Humanity

PowerPacks
Freeway Ministries

Champions
Committed to Kids

Ronald McDonald
House of the

The Victory
Mission

Council of
Churches of the
Ozarks

Peace Partnership
and many more.

Ozarks

KURTIS ERDMAN

RF

www.NMCcentral.com

NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

JEFF BENNETT

SALES
800-554-1104

WWW.CEN-SIGNAL.COM
SALES@CENSIGNAL,.COM
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Kentucky Alarm & Security
PROFESSIONALS

Kentucky Alarm & Security
Professionals (KASP)
PO Box 33061
Louisville, KY 40232
info@thekasp.org
www.thekasp.org
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ALARM ASSOCIATION
OF FLORIDA, INC.

Alarm Association of Florida
(800) 899-2099
www.fla-alarms.org
Executive Director: Sean Guthrie
sguthrie@fla-alarms.org

Morth Carolina Securlty and Low Voltage Association

NCSLVA

[licen=calintrusion, fire, video, access,
Connectivity professionals
Www.ncsiva.org

North Carolina Security & Low
Voltage Association

PO Box 1038

919-823-4171

info@ncslva.org

WWW.Nc-esa.org
President

Charlie Atkinson

Heritage Technologies, Inc.

charlie@heritageavs.com
Vice President

Alan Yancey

Lake Hickory Security, Inc.

alan@lakehickorysecurity.com
Immediate Past President

Jay Stone

Advanced Consumer Electronics, Inc.

jays@ace1983.com
Secretary

Sheila Yates

Protection Systems, Inc.

sheila@protectionsystemsinc.com
Treasurer

Ken Henke

Secur-Tek, Inc.

khenke@secur-tek.com
Director Area 1

Natt Laws

Alarm South

mlaws@alarmsouth.com
Director Area 2 - Open
Directors Area 3

Tommy Whisnant

CPI Security Systems, Inc.

twhisnant@cpisecurity.com
Director Area 4

Darwin Smith

Asheboro Fire & Security, Inc.

darwin@asheborofireandsecurity.com
Director Area 5

Chris Nobling

Security Force, Inc.

cnobling@securityforceinc.com
Director Area 6

Duncan Hubbard

Holmes Electric Security Systems, Inc.

dhubbard@holmeselectricsecurity.com
Associate Director

Jonathan Stallings

ADI

jonathan.stallings@adiglobal.com
Associate Director

David Sperber

Napco Security Technologies, Inc.

dsperber@napcosecurity.com
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Mississippi Security Association
P.O. Box 720252, Jackson, MS 39272
Phone: (601) 668-0528
Email: msalert@bellsouth.net
Website:
www.mississippisecurityassociation.com
Facebook:
https://www.facebook.com/MississippiSA
Executive Director: Shelley Pettit

The Mississippi Security Association certifica-
tion courses are required to be licensed in the
State of Mi ippi by the Mi ippi State Fire
Marshal Electronic Protection Division. Certifi-
cation courses are offered in person, virtual and
online. Visit www.mississippisecurityassocia-
tion.com for additional information.

Board of Directors
President: Cliff King
Access Control Group
Past President: Jack Torrence
Global Sector Services

Meetings- see Calendar page

Instructor-Led Training
Level 1
System Installer
+ March 8-10, 2022 - Tupelo, MS
* June 21-23, 2022 - Gulfport
* October 5-7, 2022 - Jackson, MS

ALABAMA
ALARM

Association

Alabama’s Security

Alabama Alarm Association
7031 Halcyon Park Drive
Montgomery, AL 36117
Phone: (334) 868-3139
Email: director@alabamaalarm.org
www.AlabamaAlarm.org
Executive Director, Heather Coleman Davis

Visit www.alabamaalarm.org for more informa-
tion.

For CEU CREDIT information - see https://www.
alabamaalarm.org/CEU-Course-Review

Membership, Associate

Membership and Sponsors
Associate Members and Sponsors are a very
important part of our organization. We want to
make it easy to become an Associate Member
and to become a Sponsor. We offer a variety
of Associate Membership and sponsorship
levels. Please see our website for descriptions,
benefits and payment.
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638 Independence Parkway, Suite 100
Chesapeake, VA 23320

Phone: 800-538-2322 or 757-410-8064
www.ESA-VA.org

Georgia Electronic Life Safety &
Systems Association
gelssainfo@gelssa.com - www.gelssa.com.

Visit our website for more info on upcoming
events or for membership at www.gelssa.
com.

L

Louisiana Life Safety & Security

Association (LLSSA)

5000 W Esplanade Ave, #286

Metairie, LA 70006

(337) 886-7282

director@llssa.org  Website: www.llssa.org
Facebook: https://www.facebook.com/LLSSA
Assistant Executive Director: Shelley Petti

The Louisiana Life Safety & Security Association
will offer certification courses for Louisiana
technicians and sales reps in the cities of Jef-
ferson, Lafayette and Monroe. Students can
attend class in person or participate via Zoom
webinar. Registration is available at http:/
training.llssa.org/.

Board of Directors
Chairman of the Board: Donald Wilkins, Jr.,
Facility Automation
President: Dera DeRoche-Jolet,
Alarm Monitoring Services
Secretary: Mandy Quartz,
Certified Alarm Systems
Treasurer: Bill Hattier,
Sonitrol of New Orleans
Vice-President Region I: Jody Waltz,
United Security Alarm
Vice President Region II: Monica Wolf,
LaTech, LLC
Vice President Region IlI: Floyd Dupre,
LAE Security
Vice-President Region IV: Frank Gardner,
Fire Tech Systems
Vice-President Region V: Nathan Tucker,
Automated Alarm Co.
Associate Member: Kathy Brown,
Anixter
Related Industry: Paul Sewall,
PAL of New Orleans

- W=
s \\m ELECTRONIC
- SECURITY
/ ASSOCIATION®
“//|\  of Florida

administrator@esa-fl.org
512-565-3375

Executive Director, Darlene Lanham

Board Meetings are generally the first
Wednesday of each month at 5:00 p.m.

SOUTH CAROLINA
ELECTRONIC SECURITY &
TECHNOLOGY ASSOCIATION

SCESTA

South Carolina Electronic
Security & Technology
Association

PO Box 1763 - Columbia, SC 29202

(803) 252-0580

info@sc-esta.org

www.esta.org

Tennessee Network of Security Integrators

Tennessee Network of Security
Integrators (TNSI)
PO Box 150062, Nashville TN 37215
615-791-9590
Website: www.theTNSI.org
executivedirector@theTNSI.org

2021 Board Of Directors
President
Larry Brooks - ADS Security, Nashville TN
Larry.Brooks@ADSsecurity.com
President Elect
Scott Brockamp - HIS Security, Knoxville TN
scott@hissecurity.net
Past President
Doug Fraker - HIS Security, Knoxville TN
doug@hissecurity.net
Secretary
Chip Wolf - Safe T Systems Inc, Knoxville TN
wolf@safetsystems.com
Treasurer
Mike Holt - Alarm Alert Center, Bartlett TN
mike@alarmalertcenter.com
VP — Northeast:
Jim Zink - Trimble Security Integration,
Knoxville TN
jzink@wmstrimble.com
VP — Southeast:
Corey Cochran
Dependable Security Systems, Ringgold GA
dependablesec@gmail.com
VP —MidState:
Brian McGuire
ADS Security, Nashville TN
bmcguire@adssecurity.com
VP — West:
John Sorrell - Defenders Inc, Collierville TN
jsorrell@defenderdirect.com
VP — Upper East:
Jules Richard - New Age Alarms &
Communications, Chuckey TN
service@newagealarms.com
Directors At Large:
L.J. Lynes - Stanley Security Solutions,
Memphis TN
LJ.Lynes@sbdinc.com
Jay Estes - Security Fire Protection,
Memphis TN
jay.estes@securityfire.us
Associate Directors:
Chase Shults - Resideo Technology,
Louisville KY
Chase.Shults@resideo.com
Randy Hendricks - ADI, Nashville TN
Randy.Hendricks@adiglobal.com
Executive Director:
Penny Brooks

L
WEST VIRGINIA

CHAPTER

Membership Information
Mike Hampton
Mike.Hampton@ESAweb.org
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For 20 years, more dealers have
trusted their business to us.

As we celebrate our 20th anniversary, we're proud to be able to say that more
independent deaclers across the country have trusted their business to NMC

than any other monitoring center. And for good reason...

2Ring 247 Dealer Caller-ID Dedicated Geo-Diverse,
Commitment Support Staff Branding Conversions Team Fully Redundant

Put your trust in us. Become part of the NMC family.

Reach sales at 1-877-353-3031 or emuil sales@NMCcentral.com

2021 Mationol Monitoring Center®, a Netwatch® Group Compony. All rights reserved.
AL 1456 | AR CMPY.000222 | CA ACO7829 | FLEF20000505 | IL124.002015 | OKAC1035 | TN1785 | TX B13486 | TX Fire ACR-2919 | VA 11-7288
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StarLlnk

Cell/IP Communicotions,/Smart Hull
Virtual Kl}ypudg & Downlonds

David Sperb:
Regional Sqls:i & Cﬁ:-n ik

Vv

For Top Panel Brands NAPCD

nelMﬂnoser

1-800- 64'15 9330 exl 363 (VM)
Cell: 631-553-8177
dsperber@nopcosecurity.com

Kevin McC
ional Sales & Channel Ma
Regiona Xyt nager

1-B00-645-9330 ext 144 (VM)
Cell: 407-484-5167
kmecaffrey@napcosecurity.com

333 Bayview Ave., Amityville, NY 11701

1-800-645-7445

STANLEY.

Security

| am STANLEY Security
Wholesale Monitoring

| am Jenny Yaeger, Dealer Relations Specialist.
| am the voice of our dealers at STANLEY Security.

We are a leader in wholesale central station monitaring
services offering customized solutions to independent
alarm dealers with a personalized approach.

800-932-3304 / www.stanleymonitor.com

Licensing information al Mips:y e stanleysecunitysolutions.com Moenses
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2022 AFAA Annual Fire Expo -
May 5, 2022

The AFAA Fire Expo will be held May 2 - May 5, 2022 in Palm
Coast, FL at the Hammock Beach Golf Resort & Spa. Registra-
tion is now OPEN for our 2022 Annual Fire Expo and we have
secured a room rate of $195 per night at the Hammock Beach
Golf Resort & Spa. A link to book your room will be provided
after you complete your registration. For information visit www.
afaa.org.

Step Up To Sales Success

The Thinking Salesperson’s Guide to Successful
Sales Relationships, Effective Presentations and
Winning Closing chhniques

By Harvey J.
Eisenstadt

Contact SYNCOMM MANAGEMENT GROUP
TO ORDER BY PHONE 800-490-9680
or email to: info@snnonline.com




Your Wholesale
Monitoring Company

is WORTH MORE
THAN YOU THINK!

We have QUALIFIED BUYERS ready to purch
YOUR Wholesale Monitoring Cen‘t";‘al Station
company and/or accounts. |
« FIRE ALARM/SECURITY

« INTEGRATION/CCTV

« WHOLESALE MONITORING
« PERS/MEDICAL ALERT

« BUSINESS OR ACCOUNTS

CALL RORY’S CELL
AT 1-800-354-3863

Talk to Rory Russell to get th ;
most recent and complete  a
Business Valuation for your '
company and see for yourself
how much your business is

currently worth.

Ponoma, NY $575,000 MOST RECENT CLOSINGS 2021:
Detroit, M $600,000 Lafayette, LA $8 Million CALL
— e Los Angles, CA $810,000 Huston, TX $1.5 Million
A Q Mt.Vernon,NY  $1 Million Edison, NJ $10 Million RORY RUSSELL
5 Y [ U Boston, MA $1 Million Providence, Rl $2.5 Million
S = Northern GA $1.3 Million Memphis, TN £4.2 Million FOR A COMPLETE
AT T RGN R S Jackson Hole, WY $1.8 Million Tampa, FL $6.8 Milion  BUSINESS VALUATION
FUNDING SERVICLES peTessy $1.8 Million Los Angeles,CA  $10.4 Million
Fort Pierce, FL $2.8 Million Philadelphia, PA $12 Million 1-800-354-3863
Orlando, FL $11 Million FortMyers,FL  $21.5 Million

Information, Testimonials, Videos and an Informative eBook available at www.afsSMARTfunding.com



CENTRAL

(877) 840-5491

3550 Covington Pike #103
Memphis, TN 38128

www.ztechcentral.com

Fast Response
Fair Price

Sure. Most accountants
know...

But not...

Reitman Consulting
knows both.

Does your tax professional really
understand your business?

Do you have information that helps
you to run your company and compete?
Has your tax pro even called
you to do year end planning?

Our only clients are Security and Systems Integration firms
just like yours. We know the ins and outs of the profession
and what it takes to succeed, not just survive.
We prepared hundreds of tax returns for firms just like
last year -- large and small.
u year round,

tion meetings

This year, why not
get real value

from your tax
professional.

Call 817-698-9999.
Let's get started!

Our firm was originally founded as
S.1.C. Consulting in 2001, We are a
brick and mortar consuiting group
with associates who know your
business and have the experience
and resources to assist you.
Reitman Consulting Group began
with a pencil and knowledge of the
security and systems integration
industry. Although founder

Mitch Reitman

has much more
than a pencil now,
he still has the desire
and ability to serve
the industry.

We're ready to go. Are you?

Reitman Consulting Group, Inc.
Tax Consulting - Brokerage « Valuation
5408 Woodway Drive
Fort Worth, TX 76133

BIT-698-9999  www.reitman.us

We're here to help with Federal, State
and Local Tax Preparation. Call us today.

L7

Stgra & Decala

YOUR ONE STOP SHOP FOR
SIGNS, STAKES & DECALS

Dur Custom Prinfed Products Are Made For Long Tera Durability.
Contact us today at
800-903-3385 or sales@jcgury.com

Come see more of our products at
jegury.com

530 Eosl Jamle Ave, Lo Habra, Callfarnia

CALIFORNIA ALARM ASSOCIATION

CAA Offers FST
and Continuing
Education Training

Programs

The California Alarm Asso-
ciation (CAA) training program
is available to technicians na-
tionwide. This includes online
course work leading to a Field
Service Technician 1 designa-
tion and more than 100 hours
of continuing education. The
24-hour course is delivered
in 11 modules with instruc-
tion ranging from business
communications to intrusion
detection. Completion of this
course work will position an
employee to succeed in the
security industry.

For more information
and demos, visit www.
nationaltrainingprogram.com.

Details also on page 14 in this
issue of THE SENTRY.



Most Security Websites

Do Not Generate RMA.

We Know Why, )
& We Gan Fix It For You.

We create websites and media for the

alarm industry that communicate your
story, resonate with your audience,
and generate revenue. '

+/ Nolong term contracts
+/ Market exclusivity

+/ Industry expertise
)

P
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— ASSOCIATION .
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IZ0NA ALARTE ASSOCIATION

The Official Webmaster of the CAR, AZAR & WBFAR

www.igniteleads.com




VICON INDUSTRIES announced the appointment of Dan
Craig as Regional Sales Manager serving Ohio, Michigan, West
Virginia, Western Pennsylvania, and
Northeast Kentucky. Dan has over
23 years of experience in a variety
of technical and sales positions, with
some of the industry’s most prominent
manufacturers and integrators. “Dan’s
impressive breadth of industry knowl-
edge, from field tech to accomplished
sales rep, will be integral to the contin-
ued success of this territory,” said Bret
McGowan, Senior Vice President, Sales and Marketing.

SALIENT SYSTEMS announced that Keith Aubele CPP, LPP
has been named as the company’s Chief Security Officer. Aubele
brings decades of experience at leading retail organizations
to the CSO role, which is the first such position for Salient. A
former Director of Loss Prevention for Walmart Stores Inc, and
Senior Vice President of Loss Prevention for The Home Depot,
Aubele will guide Salient’s approach to customer needs in the
rapidly changing security landscape, as well as provide overall
leadership and direction on corporate risk assessment, strategic
planning and global initiatives on behalf of Salient. “Keith’s depth
of expertise and industry reputation in corporate security man-
agement and loss prevention leadership will continue to guide
Salient in our ongoing efforts to expand the value of our platform
to customers and how we best deliver that value,” said Dave
Hood, Chief Executive Officer, Salient Systems.

VICON INDUSTRIES announced the launch of the Rough-
neck V2020 Multi-sensor Camera. The new Roughneck V2020
is available and in stock now, allowing integrators to continue

FLAIR

ELECTRONICS

Standard and Custom Magnetic Contacts
Wired and Wireless Annunciators
Perimeter Fence Sensors

Call today for free samples

32-3492 At Flair

We Care!

airsecurity.com
flairsecurity.com

to meet growing video surveillance demands with advanced
technologies even amid the continued disruptions. Featuring
(4) 5 MP sensors each with independent motorized PTZ control,
Vicon’s Revolutionary Multi-Sensor Camera provides flexible,
multi-directional video surveillance that replaces multiple single-
sensor cameras and is ideal for monitoring large areas. The
camera features presets for 180°, 270°, 360° panoramic cover-
age but additionally allows quick and easy manual, customized,
and individual configurations from your PC to help eliminate
problem blind spots. “The V2020 provides a highly-competitive
NDAA-compliant option for integrators. It is feature-rich, easy-
to-use, and is certified with most major video management
systems, making integration into existing systems easy,” shared
Bob Germain, Director, Hardware Product
Management, Vicon.

DMP welcomed Carlos Romo to the
Central States sales team as Dealer
Development Manager serving North
Texas. “From the first time | met Carlos,
his professionalism impressed me,” said
Derek Ottman, Director of Sales of the
Central States region. “His personal beliefs
align with DMP’s corporate values and his
experience in the industry are valuable to
our dealers and DMP. The North Texas region will be served well
under Carlos’ leadership.” Ramos can be recached at 417- 831-
9362, Ext. 1403, or CRomo@DMP.com.

Alarm companies have already been able to use the FirstNet
network to transmit alarm signals using DMP’s XR Series™
and XT Series™ control panels. Now, they’ve got even more
options with FirstNet using DMP’s dual path alarm communica-
tor. Not only does the DualCom make it easy to upgrade old
systems to LTE, but as phone lines drop out, this solution gives
a way to connect to older panels with dialer communicators only.
Alarm companies can also give their customers the smart home
features they want with automated actions, cameras and video
doorbell all from the Virtual Keypad™ app. And don'’t forget,
with DMP, network communication is free. For more on FirstNet,
check out FirstNet.com. For more information on becoming a
certified FirstNet user, visit TMA.US/FirstNet or contact John
McDonald at 703-660-4917 or firstnetprogram@tma.us. For
more information, visit DMP.com or contact Mark Hillenburg at
MHillenburg@DMP.com.

Advertise in
the Sentry

PUBLISHED FOR THE SOUTHEASTERN ELECTRONIC SECURITY INDUSTRY

Reach an informed,
interested audience

info@snnonline.com
800-490-9680

Reach readership in Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, Tennessee, Virginia and West Virginia
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EMERgency~:!

ALARM MONITORING

WHY OUR DEALERS
REMAIN FOR DECADES

+ Exceptional service as a result of rigorous training

+ No specialists or transferred calls after pick up
Fire, security, video, PERS and more

+ Dedicated data entry and onboarding teams

LG s + Innovation leader of central station technologies
A ¢ Ul-approved, proprietary software
AT é - In-house team can develop custom solutions

+ Industry-leading AHJ and PSAP reporting capabilities
Jurisdiction fire-signal management

DEDE SWIHART + Simple account transfers from other central stations
. Six months of free service

Director of Operations We support all technologies and receiver formats

with EM24 since 1984

+ We will never compete with you for customers
That is one of our founding principles

1-800-800-3624 sales@emergency24.com.

EMERgency24 —
999 East Touhy Avenue, Suite 500 @ @ ESA::.
Des Plaines, lllinois 60018 o

ey

— ] y? 3 ~ ACCREDITED
1.800.800.3624 | EMERgency24.com __ Monitoring 2
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Scott Gould

Director of Sales-Southeast

525 Northern Ave. « PO Box 2070 « Hagerstown, MD 21742

&) Mobile:(321)615-1116

(&) sgould@dynamarkmonitoring.com  www.dynamarkmonitoring.com

Specialized Security Funding
Unrivaled Financial Tools for Dealers
0% Down - 0% APR Financing

Call Tony Smith at (855) 723-2229
tsmith@securityfundingsolutions.com

MERGERS & ACQUISITIONS
www.securityfundingassociates.com

@ | cvoriguod

Monitoring Solutions for
a Connected World

MATT BRANDON
B W O ADCE ' 15t

CIR'(E a8 |akle | torngpoor
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Rapld Response Monitoring
WWW.ITMS COIm

Neil Riveron
SENIOR ACCOUNT MANAGER

& 877.673.4375
@ Neil.riveron@rrms.com

What is Digital Storytelling?

Digital storytelling is the process of using technology and
computer-based tools to create a message that resonates with
your customers. Today we can tell stories using technology to
make messages much more vivid than our ancestors could
by using images, animation, narration, music, text, and more.
Many digital stories focus on just one topic and feature a
specific viewpoint. Digital storytelling uses the same elements of
traditional storytelling:

*  You need a captivating introduction or hook

*  The story needs a hero (usually this is your customer)
* It must be creative and have twists

*  You must show, not tell

Your story needs a clear message that
resonates with your audience

The idea behind storytelling is to tell a story that resonates with
your audience to connect with them. Most consumer purchases
are connected to an emotion, and storytelling leads your
audience to feel an emotion, whether that’s relief, joy, fear, or
something else, which prompts them to take the next action.

L. Digital Storytelling Shows
Dlg!tal Your Business or Solution
Storytelling is Unique
Shows Your With so much content available

. online, it can be challenging to
BUSIne_SS O-I’ stand out in all the noise. But your
Solution is experience or viewpoint on a product

. or topic is unique. Your unique

Un ique experience and perception allow you

your to stand out.

experience or It Allows You to Engage
viewpoint on Your Audience Better

Each one of your customers or
a prOdUCt or clients enjoys consuming content

tOpiC isu nique. in a different way. Some may prefer

. reading a blog post, and others
YOE'I runique may like watching videos more than
experience and reading. Today you have the tools
. necessary to show your audience
perceptlon something new that they’ve never
allow you to  seen before. Combine something new
with a clear mission and goal, and
stand out. you create better, engaging content.
Your digital content will be more
successful if you combine new ideas
with a clear objective and mission.

Digital Storytelling Builds Loyalty and Trust

Digital storytelling allows you to promote your brand or product
without being arrogant. Instead, it helps your customers make
informed decisions. Digital storytelling isn’t just a magic solution;
it starts with a good story idea, the right tone for your audience,
and relevant content. Most importantly, the way you execute it
is critical. You must execute it in an authentic way that is easy
for your customers to consume and stay on budget. When done
right, it's a great way to tell a story that helps your customers
learn more about you and your product.

Brain Plant is CEO of Ignite which specializes in websites and
media for the electronic security industry. Find us online at www.
igniteleads.com.
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For Alarm Company Owners and Managers
Looking for Technician TRAINING

Ideal for:
* New Techs and New Hires « Supporting New and Upgraded Technologies * Expanded and Evolving Markets

FIELD SERVICE TECHNICIAN

ELECTRONIC SYSTEM TECHNICIAN — ACCESS CONTROL — CCTY
www.NationalTrainingProgram.com

Field Service Technician 1 (FST1)

Intermediate Alarm Installation

24-Hour Online Course
Chapter 1: ...t 00107-09 .........Basic Communication Skills
Chapter 2: .............00108-09 .........Basic Employability Skills
Chapter 3: .....cccceeec 00101-09 ........ Basic Safety
Chapter 4: ............. 00103-09 ........Introduction to Hand Tools
Chapter 5; .............00104-09 .........Introduction to Power Tools
Chapter 6: .............. 00102-09 .........Introduction to Construction Math
Chapter 7; ....ooevenen 33206-10 .........Introduction to Electrical Drawings
Chapter 8: ......c.cc.. 33201-10 .........DC Circuits
Chapter 9: .............33107-10 ......... Introduction to the National Electrical Code®*
Chapter 10: ..........33108-10 ........Low-Voltage Cabling
Chapter 11: ........... 33407-12 ........Intrusion Detection Systems
$2 50 Per Student — Member Price $350 Per Student —
(Member of your state association) Non-Member Price

NTP Continuing Education

100 Hours — Annual License

J \ -5 L . .
: %r\ A one-year license provides one student access to CEU courses in the following areas:
Q" 1P Video Senes

« [P Networking Series
* Access Control Systems Series fzssg
+ NICET Fire Alarm System Level I Prep Courses el ‘
« NICET Fire Alarm System Level 11 Prep Courses One Year License - Member Price
« Customer Service in the Security Industry (Member of your state association)
= Sales in the Security Industry
* Wireless Technologies $350
+ Codes and Standards Series Per Student —
* Writing Eflieetive Incident Reports One Year License - Non-Member Price
* Structured Wiring & Termination
* Troubleshooting Series

NATIONAL
TRAINING
PROGRAM

I‘leld Service Technician

www.NationalTrainingProgram.com
In partnership with the CAA € u.-";fm nid I.-"m m Association

800-901-2390 info@nationaltrainingprogram.com



A Partner You
Can Rely On

If you're looking for more from your supplier,
Snap One has you covered.

We only sell to pros like you, which
means you'll never get shopped by
your custormers.

All orders over $1K ship free, ond Partner
Rewards members get free shipping on
every order,

Visit one of our 25+ stores across the US.
for same-day products, demos, and
in-person training opportunities.

As part of our Partner Pledge, we
promise to bring you high-quality
products, increased availability, and
reliable technical support.

Brands You Trust
We mdnufacture and distribute preferred brands including:

........

Control@ clare OMC  clarevision” watTBOX N\ episode Traknis

Ready to become a Snap One Partner?
Join us at snapav.com/security and get a special offer when you sign up.

N :
< shap one




"T"';?c./pa,w;;{{%

Solve your
business | iy =
challenges AR 5 o
with one Kz
simple
tool!

Protect yourself from:
» Missing & Inaccurate Inventory

» Costly, Error-Prone Manual Entry
» Project Delays & Overages

» Slow Invoicing & Collection

» Underutilized Technicians

» Losing Money on Contracts

Make Tigerpaw your

employee.
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AMS Puts the Services You Need
in the Palm of Your Hand.

877.740.0283 | www.monitorl.com

Setting the standard for quality monitoring and dealer service since 1980.

AL: 427 AR: E-M20090035 FL: EF20000578 MI: 8002000022 TN: 801 TX Burg: B12591 TX Fire: ACR-1750744 VA 11-6349



@ NATIONWIDE MONITORING...
with SOUTHERN HOSPITALITY

TELGUARD
GENE MILLER

SALES

DON'T JUST UPGRADE 8%2%&13094

YOUR COMMUNICATOR. SALES@CENSIGNAL.COM

UPGRADE YOUR
COMMUNICATOR PROVIDER.

Learn how our Dealer-First approach can help your
business protect your customers and your RMR.

I” il i i -
S

Sunset & POTS Replacements, Takeovers, and New Installs
telguardicom |,800.229.2326

Advertise in the Sentry

SOUTHEASTERN
TEENTR
PUBLISHED FOR THE SOUTHEASTERN ELECTRONIC SECURITY INDUSTRY

Reach an informed, interested audience
. info@snnonline.com 800-490-9680

S0 Tekuard, Telguard and Uhe Telaarell oo ore tea stared ademarks of
Tebular Corporation | Telalar 15 & BUsiness umbol AME TE B e Al b SR e pved)

\ONWIDE MON]TOF?"NG

wAT

oECURITY CENTRA

ESTABLISHED 1963

1ITYV MONITARING = NUIALITY EFBYIRCF = MAYIMIIM VAL HLIF
ALY MUNI T URING PYURLIIT JLAYILL 1 1 JL

e peermier dealers chelee for qualily prgfessional mendeuing

SECURITY
CENTRAL

1-800-560-6568

www.security-central.com
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* Installs in Minutes - For Every Application & Account
» Easiest Panel-Powered Technology; No Panel Reprogramming
* Lowest Cost - From FREE to $100 Off All w/ Tradeup, New & Retrofits

StarLinkCellular StarLinkConnect StarLink Fire

Protect All Accounts Now. Upgrading Vista® & DSC’ Panel-Powered Radio

2 Antennas Work Better Than 1 Doesn’t Get Easier ThanThis or POTS Replacement

Downloadable Downloadable
w/ Compass w/ DLS

®w ;
as low as Rad:o from Radio from
FREE 995 $4995
net net

StarLlnk

1 800. 645 9445 www. StarLlnkLTE com

arlink, Signal Boost™ are trademarks of Napeo. Other marks tra p qg H q t pricing quoled in USD with StarLink Tradeup Intentive Program™ - $100 Encentive credit on your Sterlink Account, applicable to all models.
f-..--'.:l.sl- ails ww n|”|.(|.(.u ty.com/stariinkist .n-'.g.-,--r...dt hu---.‘-:ur-- Io? j wiithe motice.
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Altronix

Increase your security over fiber, copper or coax with seamless power and data
transmission. Generate more RMR with the benefit of remote management.
Stay connected, end to end.




) USA CENTRAL STATION
A‘ NY, CT, MN, WA

30 IS LEAVING

MQO03-LTE-M-FIRE-AV

MQO3-LTE-M-FIRE-AV

B ETTER THAN FREE! . Multi-band CAT M1 LTE
700/850/1700/1900/2100 MHz

S'IBU BETS YUU THE BDMMUNIEATDR AND . UL 864 - for Control Units and Accessories
for Fire Alarm Systemis ised s pain oot

Dual-5IM for AT&TNVerizon

UNE YEAR OF MUNITURlNG AND CELL SERWCE ek it ey g oo 5

ORDER ONLINE AT WWW.USACENTRALSTATION.COM OR CONTACT: R

e

Joyce Rosito Cliff Thompson Tom Camarda Email u Mz2M
877 301 5129 855 686 2926 914 672 6047 sales@usacs.net ® I. SERVICES

CA: #ACO 7941

*after initial free year of monitoring and cell service, the price will be a base price plus $8 per manth
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CALENDARS 2022 - 2023

MARK MATLOCK

> President

MARCH

9-10...... Mississippi State Meeting..........cccevviiiiviiieeinene Tupelo
JUNE

A TV 11T TS T o] o R TBD MS
SEPTEMBER

21-22 .... Mississippi Annual Convention/Trade Show......... TBD

SEND US YOUR NEWS ABOUT THE
SOUTHEASTERN STATES to: info@SNNonline.com

Editorial submittals:
News releases, personnel promotions, informational articles

Training Dates:
Course title, location, city, state, telephone and website

Special Events:
Conferences, meetings, conventions (title, location, city, state,
telephone and website)

INDUSTRY EVENTS 2022-2023

March 22, 2022
SIA/ISC Loves Security
THE ROCKHOUSE, Las Vegas, NV

ISC WEST

March 23-25, 2022
ISC West, Sands Expo Center

Las Vegas, NV ISCWEST
April 26-28, 2022 -
TMA Virtual Mid-Year Meeting Monitoring

May 3-5, 2022
AFAA Annual Conference
Palm Coast, FL

June 14-17, 2022
ESX, Ft. Worth, TX

September 11-15, 2022

TMA OPSTech, Charlotte, NC. =
M Monitoring
October 29 — November 2, 2022 e

TMA Annual Meeting , Marco Island, FL

November 16-17, 2022

ISC East, New York, NY ISC EAST
2023 - November 4-8, 2023 :
TMA Annual Meeting Monitoring

Kapalua, Maui, Hawaii

WE NEED
YOUR SUPPORT

We bring together law enforcement
and alarm associations to fight
| against alarm ordinances that if
passed could seriously jeopardize
your business.
_Donate to SIAC at siacinc.org
' ERENCE IN YOUR FUTURE

Want Your Advertising
to Reach the Entire USA?

Along with your ad in THE SENTRY, you
can run your ad in THE MIRROR and
THE SENTINEL. Run your ad in all three
publications and get a special rate.

Call Jerry Lenander at 800-490-9680 to reserve your spot today!
Specs and information at www.snnonline.com




THERE HAS NEVER BEEN A BETTER TIME
TO SWITCH TO COPS MONITORING

UPGRADE YOUR MONITORING & SAVE

If you've ever thought about upgrading your monitoring, now is the time because
we're offering some of our best transfer incentives and monitoring rates - ever.

Not just different. Better.

v Award-winning network of 6 UL listed, v" A dedicated team to support your business
Five Diamond central stations

v Exclusive full-featured proprietary monitoring
v" The most comprehensive monitoring platform & dealer access

redundancy in North America v Extensive portfolio of value-added services to

equipment discounts, dealer-branded services,
v Highly trained operators & experienced leadership & education... just to name a few

Plus a whole lot more!

Call 800-367-2677 x 1256 or visit copsmonitoring.com/UPGRADE
to request your custom, confidential, no-obligation quote.

Providing nationwide professional alarm monitoring and dealer services from

New Jersey Florida Arizona Tennessee Texas Maryland ‘ -~
800.367.2677 Fax:856.629.4043 info@copsmonitoring.com copsmonitoring.com . ‘\

® o © [0 eam w0 sac sA, T [ onmorin
@ ©Mm  suc siA

iCalion = Your Hometowsn Ceninal Station




SOUTHEASTERN
TENT R
PUBLISHED FOR THE SOUTHEASTERN ELECTRONIC SECURITY INDUSTRY

333 Washington Boulevard, #431
Marina del Rey, CA 90292

PREMIER SPONSOR:

ISC WEST SIA,,
COMPREHENSIVE

SECURITY #

FOR A SAFER, CONNECTED WORLD

MARCH
22-25

20
22

register for free today:

iscwest22.com/CAA

(saving up to $150!)
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U.S. POSTAGE
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Pasadena, CA
PERMIT # 740

VENETIAN
EXPO,
LAS VEGAS

SIA EDUCATION@ISC
MARCH 22-24
EXHIBIT HALL
MARCH 23-25



